March 2007

ERA, Northern California Chapter
Airport Office Park

1400 Coleman Ave Suite F12R
Santa Clara, CA 95050
408-243-3372

Next meeting is: April 3, 2007 at Michael’s Shoreline Restaurant with a no-host
bar at 5:00 followed by dinner at 6:00

Please RSVP with you choice of dinner to officemanager@ncalera..org , and
whether or not you will be attending.

Choices are: Breast of Chicken Portobello
New York Steak, Peppercorn Sauce
Boiled Halibut, Dill Sauce

We have an exciting new speaker coming Diana Chapman. Diana is a highly
respected certified coach and workshop leader who has facilitated thousands of
individuals though out the country over the past decade. She specializes in

coaching executive and political leaders and facilitating “The Tools”, an experiential
training to learn skills in conscious relationship and body-centered transformation. She is
a graduate of DePauw University with a B.A. in Communications and a graduate
apprentice of Drs. Gay and Kathlyn Hendricks, best selling authors and world-renowned
relationship experts. Diana is highly intuitive and deeply committed to having fun while
learning. She lives in Santa Cruz, CA with her husband and two children.
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We got a bit of a bad news at the beginning of the BAAUG (Bay Area ACT User
Group) meeting this Tuesday evening. One of the first questions that was
addressed concerned:

1. Microsoft Vista

2. The New Microsoft 2007

3. and how will the operating system and office suite get along with the
current versions of ACT (see below)

In terms of how this operating system and office suite will interact with ACT,
major problems in that:

o If you buy a computer with the Vista operating system, you will only be
able to run ACT! 2007 (9) Standard.

e« ACT! 2007 (9) Premium for Workgroups will NOT RUN on Vista,
regardless of the version

o Worst yet, with regards to the new Microsoft Office 2007 NO current
version® of ACT will work with it

o "By current versions of ACT we mean ACT! 2007 (9), ACT! 2006 (8), and
ACT! 2006 (7)

« We don't have any feedback about ACT! 2000 (6) because that program is
no longer be supported by Sage Software, the current owners/publishers
of ACT. Submitted by Edward Blake

In moving forward and expanding our membership are there any individuals you
would like to see coming to our meetings? Please forward me their names and
either email or postal mailing address so | can send them an invitation to our next
dinner.

Phil Kipnis says “I challenge the senior membership to bring at least one junior
salesperson to each meeting”, the continuity and continuation of ERA is
dependant on this.

ERA National Office have moved as of February 24, 2007
300 W Adams St. Suite 617
Chicago, IL 60606

Phone numbers have remained the same: 800-766-7377 or 312-527-3050
Fax numbers 800-372-3227 or 312-527-3783



